
WOKINGHAM LlNk 
LOCAL INVOLVEMENT NETWORK 

ITEM NO: 66.00 

GENERAL MATTERS 
1. Jennie Grieve the LlNk Support Officer gathers a great deal of information in her role 

and her work with Support Horizons the LlNk Host. She digests this into regular e- 
bulletins and quarterly Newsletters to keep the over 500 peopleon the LlNk database 
informed on both local announcements and also national matters. She has received a 
number of compliments on the distributions during the last two months and the emails 
are attached for your information. Some of the information is distributed from the centre 
rather late. Details of the opening hours of Pharmacies over the Festive season arrived 
at the Link office on 20121 December 201 1. 

2. Members may have noticed that the Department of Health has announced that Local 
Healthwatch will now start from April 2013 and that the LlNks will continue to be 
supported and financed until that date. Members of the Wokingham LlNk Steering 
Group hope to meet Mike Wooldridge to discuss the implications in the near future. 

CONTINUING PROJECTS 
1. Neurological Survey Project Further action still awaits the production of the appropriate 

JSNA. 
2. Establishing contact with Providers such as the division of the Berkshire Healthcare 

Foundation Trust which provides Community Health Services which operate in 
Wokingham Borough e.g. District Nurses and Community Hospitals. Liaison meetings 
will continue, and some LlNk representation on Committees is already in place. 

3. Parents Experience of the CAMHS(Child and Adolescent Mental Health Service) 
Berkshire Healthcare Foundation Trust is now operating a Single Point of Entry process 
on 0300 365 0300. Tony Lloyd will attend a meeting on 31'' January 2012 to discuss the 
new diagnostic ASD pathway prior to its rolling out in West of Berkshire 

4. Following changes in the provision of Social Care, a small group of the Wokingham 
LlNk produced an update of the Clients' Guide Sheet for new clients and this has now 
been factually checked by WBC staff. The group will meet to discuss the use of this and 
a simplified form for those with Learning Disabilities 

5. Establishing contact with Residential Care Homes in the Wokingham Borough to build 
relationships. Pat Evans, Jenny Butler and Christine Holland have visited the Liberty of 
Earley House to carry out Quality Assurance Surveys with the residents. The data is 
complete and the report being produced 

Christine Holland 
Chair of Wokingham LINk 
16 January 2012 



Wokingham LlNk Bulletin, January 2012 

Happy New Year to all Wokingham LlNk participants! 

Here is some information which we hope you will find useful: 

Disabled Blue Badge Parking Scheme -The government has made 
changes to the blue badge scheme to reduce fraud and misuse of the parking 
badges. From 1st January 2012, a more secure blue badge will be issued. In 
addition, a central database will be created with information about all blue badges to 
ensure that they are not misused. The cost of the badge will increase to f 10 - 
although people can continue to use their existing badges until they expire. For 
more information, contact Wokingham Direct on tel: 0118 974 6000 or email: 
wokinahamdirect@wokingham.aov.uk 
Campaign to End Loneliness -This campaign was launched in February 
2011 by 4 founders: Age UK Oxfordshire, Counsel and Care, lndependent Age and 
WRVS, and funded by the Calouste Gulbenkian Foundation. The aim is to inspire 
individuals to keep connected in older age and they would like to know of 
organisations that are already working in this field. Anyone interested in supporting 
the Campaign can sign up on www.camrsaiantoendloneliness.ora.uk/supp-us or 
write to The Campaign to End Loneliness. 3 Rufus Street, London, N1 6PE. 

* Woodley Food Store -The Woodley Pilot Light Trust, based at Woodley Baptist 
Church in Hurricane Way, is re-launching its Food Store Programme. The Trust will 
deliver basic food items to residents in the Borough who are on low incomes, free of 
charge. The church also offers counselling and debt managing services. To find 
out if you or someone you know is eligible, contact Lesley Brown on tel: 0118 969 
9956 (Sam-I 2.30pm) or email: ofiice@.woodlevbc.org. 
HealthSpace Workshop - HealthSpace is a new health facility in Bracknell. To 
learn more about HealthSpace, NHS Berkshire are running a workshop on 
Wednesday 1st February, 3-5pm at Easthampstead Baptist Church in Bracknell 
called " ~ e l p  the ~ e a l t h ~ ~ a c e -  Making the ~ e a l t h ~ ~ a c e  a Reality". For more 
information please email: Karen.Hav@berkshire.nhs.uk and to find out about 
HealthSpace, go to: http://www.riahtcareriahtolace.nhs.uk/paae.asrs? 
fldArea=2&fldMenu=O&fldSubMenu=O&fldKev=359 
Petition to stop the closing of the lndependent Living Fund (ILF) - 
The iLF is for people with multipie disabilities to help give them choice and contro! in 
their daily lives by employing people to support them. Sadly, the government has 
decided to close the ILF in 2015 - see attached letter for more information. 
However, an electronic petition has been started to save the ILF. Please click on 
this link to sign the petition - http://eoetitions.direct.aov.uklpetitions/24368 
South Central Ambulance Service (SCAS) - SCAS has launched a 
campaign in a bid to stop people calling 999 for non-life threatening reasons. The 
service received 1,235 hoax calls from Jan-Oct 2011 and is an increasing problem. 
SCAS has put together a hard-hitting video with interviews with paramedics, real life 
emergencies and re-enactments of inappropriate calls and the impact they have. 
You can watch it on www.999southcentral.co.uk as well as on YouTube. For more 
details on the campaign, please contact Gill Hodgetts on tel: 01869 365097 or 
email: aillian.hodaetts@scas.nhs.uk 



Whistleblowing: Quick guide to raising a concern with CQC -The 
Care Quality Commission has published a guide for health and care professionals 
who need to raise a concern about their workplace. Please go to: 
httu://www.cac.ora.uk/sites/default/files/mediadocumens20111214 whistleblowing 
quick quide final.pdf 

Advocacy Event - West Berkshire Advocacy (Webcas) are running an Advocacy 
Information and Networking Event at Wokingham Town Hall on Wednesday 18th 
January, 10.30am-12.30pm. To find out more about advocacy, please see attached 
flyer or contact Webcas on tel: 01635 36044 or email: info@webcas.orq.uk 
HM Government, Office for Disability Issues: New Disability 
Strategy - On 1st December, the government announced they would like to hear 
from people with disabilities, and the people and organisations that support them, 
around how people with disabilities can be more involved in society and change 
people's attitudes and behaviour towards them. Please go to: 
http://odi.dwu.aov.uk/about-the-odi/odi-news.ph~#dis-strat for more details and 
return your comments by 9th March 2012. 
Grant Funding for Mental Health Projects -The Time to Change Grants 
Fund is open and will distribute f2.7m over three years to approximately 75 
community projects led by people with experience of mental health problems. For 
more information, go to: httu://w.time-to- 
chanae.ora.uk/files/newsletter/christmasl1. html? 

We hope you have found this E-Bulletin useful and welcome your feedback. If you have a 
concern around health and social care that you would like to talk to the LlNk about, please 
let us know. 

Kind regards 
-- 

JevLoLie Grieve 
Wokingham LlNk Support Worker 



Wokingham LlNk E-Bulletin, December 2011 

Dear Wokingham LlNk participants 

Here is some information which we hope you will find useful: 

Telephone Christmas Carol Concerts -Attached is some information about 
Community Network's Christmas Carol Concerts. Older people all over the country 
who are unable to attend church because of illness or disability are being given the 
chance to participate in the joy and celebration of a Christmas Carol Concert 
without having to leave their homes. Community Network is planning to relay two 
Christmas carol concerts directly into people's homes via the telephone. BT is 
funding the project, so there is NO CHARGE to those taking part. The carol 
concerts are taking place at two London churches on the following dates. Please 
see the attached flyer to find out how you can take part. 

Wednesday 7th December, St. Peter's Church, Eaton Square 
Tuesday 20th December, St. Martin's in the Fields, Trafalgar Square 

Patient Representative Wanted, Community Equipment Services - 
NHS Berkshire is looking for a patient, carer or relative who has experience of using 
the Community Equipment Services. They would like the person to listen to 
presentations from potential new service providers, and then to take part in the 
discussion following the presentations. The patient will have the opportunity to ask 
questions about what they hear in the presentation and give their own experiences. 
The event is on Wednesday 7th December and will last all day, starting at 9.30am 
and will be held in Slough. If you are interested, please contact 
cath.price@.berkshire.nhs.uk 
Christmas Night with Elvis! - Cruse Bereavement Care is holding their 
Christmas celebration night featuring "Elvis" at Nirvana Spa on Friday 9th 
December. The evening is from 7.45pm-midnight and tickets cost f 12.50. See 
attached poster for more information, or ring: 01344 411919 or email: 
cruse.tvberks@btconnect.com 
Wokingham Borough Voluntary Sector Forum (WBVSF) - 

WBVSF will be holding a Christmas Evening Meeting on Thursday 15th 
December, from 5-7pm, at the Crescent Resource Centre in Lower Earley. 
The meeting will be followed by a buffet, minced pies & mulled wine. See 
attached poster for more details and to book your place. - Also attached is the November edition of The Volunteer Newsletter, where 
you can read about what has been going on in the Borough and events that 
are taking place in the run up to Christmas and into the New Year. 

The Coca-Cola Christmas Truck Tour - The Coca-Cola Christmas Truck 
Tour (as in the Christmas TV advert) will be at the following 2 venues on Thursday 
15th December. It will be at Tesco, Napier Road, Reading from %am-lpm and at the 
Oracle Shopping Centre, Reading from 5-7pm. 
Alone at Christmas? - For people who will be on their own at Christmas, local 
charities and Churches Together in Wokingham are working with a local hotel to 
offer a free lunch from 12-3pm on Christmas Day. Please note, this invitation is for 
people who would otherwise be alone or struggling to provide a Christmas meal. 
Neither transport nor support will be provided. To be considered for this Christmas 
celebration, please send your details to Sharon Elliot of Faith in the Community - 



sharon.elliott@.mac.com or ring: 07843 091950. 
Fosters Residential Home in Woodley - On 16th November, the Council 
launched a 3 month consultation regarding the future of Fosters Residential Home 
in Woodley. The home has 35 beds and provides 24-hour accommodation and care 
for people who fall into the registration categories of frail, elderly and those with a 
diagnosis of dementia. For more information, go to: 
http://www.wokinahanl.qov.uk/council/consultations/current- 
consuItations/fostersconsultation 
Home Heat Help - Extra help with fuel bills is available for some eligible 
households this winter (for example the elderly, a family with young children, 
someone with a disability or long term health condition). The saving could work out 
to be an average of £250 for each household. To find out whether you are entitled 
to this help, please ring the Home Heat Helpline freephone number on tel: 0800 33 
66 99 and speak to one of their independent advisers on 0800 33 66 99, or go to 
their website: htto://www.homeheatheloline.orq.uk. 
Support with Confidence - Support with Confidence is a joint trading 
standards and adult social care scheme that provides vetted and approved service 
providers for personal care and other domestic help, such as home maintenance, 
gardening services or even dog walkers. For more information, please see 
attached newsletter. 

If you have any comments or suggestions for the LINk, please let me know. 

Kind regards 

Jennie Grieve 

Wokingham LlNk Support Worker 



Support Horuons 1s the 
Host Organtsatlon for the December 201 1 

The Wokingham LlNk -Who are we? 

The Wokingham LINk (Local Involvement Network) is an independent body of 
voluntary workers. We listen to the health and social care concerns of people 
living in all areas of the Wokingham Borough and investigate them. 

The Wokingham LlNk recognises people's views about the need for 
improvements in local care services. The LlNk will tell the council and the local 
health services what it has discovered and make their recommendations. 

The council and the local health services are legally obliged to give the LlNk 
information it asks for, and to respond to recommendations made. 

"PI! us your views! 
Let us know your concerns and make your voice heard 
on health and social care issues in all areas of the 
Wokingham Borough. 

01 18 989 3959 
Mobile: 07553385386 

c Email: jennie.grieve@wokinghamlink.org 
Website: www.wokinghamlink.org 

ir 

Or write to us at: Wokingham LlNk 
P c/o Support: Horizons 

P 3 The Courtyard 
Denmark Street 

C 
Wokingham 

t Berks RG40 2AZ 
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Message from Christine Holland, 
Wokingham LINk Chair 

The major role of Wokingham LlNk is to monitor the performance of all 
health and social care services by following up experiences that you 
are prepared to share with us. The LlNk also undertakes work on issue 
are always seeking volunteers who can spare some time to investigate and work on projects with 
us. Please contact us if you would be interested in doing this. 

We are all aware that there is a great deal of change taking place nationally in the provision of 
health and social care. The LlNk have been assured by local health and social care providers that 
everything will be done to make sure changes have little or no affect on the service we receive. 

Wokingham LlNk has built good relationships with many providers and professionals who buy our 
care services (the commissioners) and we are working hard to extend connections with the new 
organisations as they take over their new duties. 

Health 
NHS Berkshire West (the Primary Care Trust which arranges health care for 
Wokingham, Reading and West Berkshire) has joined with NHS Berkshire East 
to form Berkshire PCT. The PALS (Patient Advice and Liaison Service) contact 
number has not changed, tel: 01 18 982 2829. 

There has been a change with Community Health Services such as health visitors and district 
nurses. They will still operate from their local offices but are now managed by Berkshire 
Healthcare NHS Foundation Trust, as are the Community Hospital and Westcall (the out-of-hours 
service that you will be directed to when your GP surgery is closed). 

Berkshire Healthcare NHS Foundation Trust (BHFT) now offer a Common Point of Entry for all 
new mental health referrals - tel: 0300 365 0300 (read on for more information). 

Social Care 
On 6'h June 201 1, Wokingham Borough Council transferred their adult 
social care provided services (such as homecare, day services and 
residential care services) into a local authority trading company called 
Optalis. This was to give adult social care provided services more 

ndence and be ab!e to develop its se~~ i ces  to offer clients !??ore choice and contra! in their 
lives. Everyone has worked hard to make this 
a seamless transition so people should not notice major differences in their care. 

All the staff who worked for the Council's Adult Social Care Provided Services (around 300+ staff) 
transferred over to Optalis, and the services and support provided will continue to be delivered 
from the existing buildings. Optalis is wholly owned by the Council but is run independently. The 
Council still has a duty of care and a responsibility to make sure that the care and support offered 
by Optalis continues to be good. 

All new contacts for Social Care can contact Wokingham Borough Council via Wokingham Direct 
on tel: 01 18 974 6000. 

Chrisfine Holland 



What projects have we been involved with recently? 
A full list of our projects can be found on the Wokingham LlNk website, but a few that we have 
been looking at recently include: 

Establishing contact with Residential Care Homes in the Borough to build 
relationships 
Pat Evans and Christine Holland accepted an invitation to speak to 
the residents of the Liberty of Earley House about changes in the 
NHS and their experiences. Christine said "We have pursued one 
of their concerns about use of bus passes to pay for transfers by the 
Earley Volunteer Car Senlice to approved medical appointments 
and forwarded the information, provided by Wokingham Borough 
Council, to the residents." 

Members of the Wokingham LlNk have been helping Liberty of Earley House carry out their 
Annual Quality Assessment Survey with the residents and found it a rewarding experience. A 
report will be issued in 2012. 

Wokingham Borough Council Social Care Literature - changing reading 
material into a format that is easier to understand 
The LlNk have started a project looking at the social care material that 
Wokingham Borough Council and Optalis provide to new social care clients. 
The working group have met a few times and are in the process of talking to 
the council about their ideas. Once a draft has been put together, the LlNk 
would like to find out whether people find the information easier to read or 
whether it is confusing. If you would like to help with this feedback, please 
contact us. 

* * * * * * * * * *  

What projects are on the horizon? 
Choice Champions 
Choice Champions are a group of social care customers who have 
been tmined by Wokingham Borough Counci! to support people who 
are new to self directed support. The Choice Champions are able to 
share their experience of personal budgets (money allocated by the 
council for care and support services) and offer advice to people who 
are either receiving assistance from adult social care services for the 
first time, or are switching to the new system of directing their own 
support arrangements using personal budgets. Within this new 
system people can choose,organise and control their social care and support in a way that meet: 
their needs and which best suits them. 

Next year the LlNk hopes to take on a project to find out how useful people felt the help and 
advice given by the Choice Champions was to them, as new clients to social care. 



What's happening in the NHS? 

Changes are being planned to make the NHS: 
Save money . Give more choice to patients 
Allow other people to do some of what the NHS does . Allow groups of GPs (Clinical Commissioning Groups) organise 
how services should be delivered for their local populations . Make sure that more people get their treatment in the community 
rather than in a hospital . More independent of central Government 

What will this mean in Berkshire? 
At the moment, 80% of the money is held by the Primary Care Trust (PCT). 
They commission local services - eg acute hospital, GPs and community 
services. The Government will give most of this responsibility to Clinical 
Commissioning Groups led by GPs. In Berkshire there are 7 Clinical 
Commissioning Groups of GPs working on this plan. 

There is now one PCT cluster in Berkshire with one Chief Executive and 
this PCT will be dissolved by April 2013 as the GP groups take over their 
role. 

In April 201 1, community services (district nurses, school nurses, podiatrists 
etc) in the PCT all transferred to Berkshire Healthcare NHS Foundation 
Trust. The Trust is looking at how to arrange these services, and health 
professionals are working together with their local authority colleagues to 
make sure this happens in the best way. 

The South Central Strategic Health Authority (SHA) has become part of a bigger SHA and will 
dissolve to make way for a new independent board for the NHS. In the meantime, the SHA 
continues to make sure there are no gaps in healthcare provisions across the region and 
oversees standards. 

What changes will patients I people see? 
People will still go to their GP and talk to the same people they have been talking to about their 
health. 

The changes should mean that people have more choice about how and where they get their 
treatment. People can choose which hospital they go to for non emergency operations and in the 
future people will be able to choose any GP - it won't matter where you live. 

People have also been promised more and clearer information about services. Healthwatch, a 
new patient body, will collect information about what patients think of services and how well 
services are doing. - 

Instead of the PCT working with the local authority to plan services, the Clinic 
Commissioning Groups will share this responsibility. 

For more information around the Health and Social Care Bill, go to page 6. 



NHS Equality Delivery System (EDS) 
The EDS is designed for use by all NHS organisations to improve 
equality outcomes for patients and NHS staff. The EDS aims to 
engage local communities in deciding local health priorities and hold 
NHS organisations to account for positive outcomes. 

An Equality panel for Berkshire will grade those NHS organisations that 
are taking part in the process in 201 1 against EDS standards and will 
represeni as many people in our communities as possible to make sure 
that it can cover all groups included in the Equality Act 2010. 

In December the Equality Panel will meet to decide grades based upon evidence that they 
received in November and following this the NHS organisations will agree what steps they need 
to take to make services better. By January 31'' NHS organisations have to publicise information 

What part can you play in ED§? 
If you do not have any other way to feedback your experiences to the 
NHS, the LlNk can be your voice. If you have something you would like 
to share, please contact the LlNk (contact details on the front page). 
You can do this anonymously but it will help us provide you with some 
feedback if we can contact you again. 

For more information on EDS, go to: http://www.berkshirewest- 
pct.nhs.uk/paqe.asp?fldArea=l &fldMenu=7&fldSubMenu=3&fldKev=250 

Berkshire Healthcare NHS Foundation Trust 
Next Generation Care 

After listening to patients, staff, governors and other healthcare professionals such as GPs, 
Berkshire Healthcare have reviewed their services and devised new ways to improve services 
whilst saving monies where possible. 

To bring services together and make it easier to access the right help at the right place Berkshire 
Healthcare now offer one point of entry. From 15th November, all new referrals (for all mental 
health services) can contact 0300 365 0300 between 8am and 8pm Monday to Friday. Outside 
this time, calls are routed through Berkshire Urgent Care (community) service. 



The Health and Social Care Bill 
The Department of Health says that:' - 

To safeguard its future, the NHS needs to change to meet the 
challenges it faces - only by modernising can the NHS tackle the 
problems of today and avoid a crisis tomorrow. The Health and Soci 
clinicians at the centre of commissioning, to free up providers to innovate, empower patients and 
to give a new focus to public health. 

At the same time it is requiring the NHS to make £20 billion of efficiency savings by 2014. 

The Bill contains provisions covering 5 themes: 
Reorganising the commissioning of NHS services to give 
clinicians a greater say in the process. 

0 Giving local authorities and the public more say in the planning 
and monitoring of local health services. 
Making it easierfor private providers to supply NHS services. 
Strengthening public health services (by transferring them to 
local authorities). 

o Reforming or rationalising health and care arm's-length bodies 
with agencies such as the National Patient Safety Agency 
(NPSA) closing by the end of July 2012. 

The DOH website has information about the Health and Social Care Bill. It has a series of 
factsheets explaining particular topics, including the Bill's key themes. The factsheets include 
case studies of the policy in action, or answer frequently asked questions. To find out more, go tc 
http://healthandcare.dh.qov.uk/factsheetsl 

Where is the -Health Bill at the moment? 

The Bill passed its third reading in the House Of Commons in September 
and had its second reading in the House of Lords on I l th October. It is 
currently proceeding slowly through the committee stage in the House of 
Lords. 

There is substantial opposition in the Royal Colleges with the Royal College of Nursing rejecting 
the Bill at their annual conference. Other Roya! Colleges (General Practitioners, Psychologists, 
Midwives, Physiotherapists) and other Associations (BMA, OTs) are also being very critical, 
principally about the perceived threat to the stability of the NHS. 

LlNks throughout England generally take the view that the Bill actually threatens public influence 
over commissioning and monitoring of health and social care by compromising the funding and 
independence of the new Local Healthwatch organisations. LlNks have been trying to persuade 
the government, the House of Lords and the Future Forum to revise the provisions for public and 
patient participation with little success to date. 

Tony Lloyd 
LlNk Steering Group Member 



:are Quality Commission (CQC) in Wokingham 
:are Quality Commission (CQC) inspectors visit health and adult social 
:are services across England to check that they are meeting Government Q CareQuality 
#tandards of quality and safety. They make unannounced inspections of Commission 
,ervices on a regular basis and at any time, and also in response to 
:oncerns. 

luring their inspections, CQC 
* Asks people about their experiences of receiving care 
* Talks to care staff 
* Checks that the right systems and processes are in place 
* Looks for evidence in case care isn't meeting Government standards 

in  example of these checks in action is a recent unannounced CQC 

lost for the Wokingham LINk. They are a community owned, user-led social 
nspection visit to Support Horizons in Wokingham. (Support Horizons is the 

:nterprise, providing social care.). They are waiting to hear how they well they were graded, but 
-im Holland, Director of Support Horizons said "Although the CQC inspection was a surprise, i t  
vas a positive visit and a great way to find out how we can do things better." 

3 0  you have an experience to share with CQC? 
f you use care services or are a professional and want to tell CQC about a 
)articular care service, the LlNk can be your voice. If you have something you 
vould like to share, please contact the LINk. You can do this anonymously but 
twill help us provide you with some feedback if we can contact you again, and 
;QC may need more information from you. 

To go straight to CQC, ring: 03000 616161 or go to theirwebsite: http://www.cuc.or~.uk/public/ 
;harinq-vour-experience 

Consultations and Petitions 

-asters Residential Home in Woodley 
Sn 16th November, the Council launched a 3 month consultation regarding 
he fiiture of Fosters Residential Home in Woodley. The home has 35 beds 
and provides 24-hour accommodation and care for people who fall into the registration categories 
~f frail, elderly and those with a diagnosis of dementia. The consultation runs until Wednesday 
3th February, 2012. To complete the consultation online, go to: httu:l/www.wokinqham.qov.uk/ 
:ouncil/consultations/current-consultations/fostersconsultation 

Sare and Care Home Funding for the Future 
4n online petition has been produced regarding the Dilnot Commission's recommendations on 
social care, to urge the Government to deliver a long-term solution on care funding. In particular 
t is asking them to include the creation of a new advice and information service for families 
iccessing care in a White Paper which it has promised to delivery by Easter 2012. If you want to 
idd your voice to the petition, go to: htt~://epetitions.direct.qov.uk/petitions/23461 

* * * * * * * * * *  



General News and Notices 
Telephone Christmas Carol Concerts from Community Network 
On 20th December, older people who are unable to attend church because of 
illness or disability are being given the chance to participate in a Christmas 
Carol Concert from St Martin's In the Field, Trafalgar Square, via the telephone. 
Community Network will relay the concert via the telephone, and BT is funding 
the project, so there is NO CHARGE to those taking part. 

Before the concert Community Network will send a programme to all those taking part allowing 
them to follow the service as if they were actually there. Then, just before the service, the 
telephone congregation is linked up to the church. Furthermore, unlike radio or television 
broadcasts, the minister taking the service refers directly to those listening on the telephone; 
reinforcing the feeling they are part of the congregation. If you would like to take part, you need to 
ring: 0845 619 9992 for further details. 

Alone at Christmas? 
For people who will be on their own at Christmas, local charities and Churches 
Together in Wokingham are working with a local hotel to offer a free lunch from 
12-3pm on Christmas Day. Please note, this invitation is for people who would 
otherwise be alone or struggling to provide a Christmas meal. Neither transport 
nor support will be provided. To be considered for this Christmas celebration, 
please send your details to Sharon Elliot of Faith in the Community - 
sharon.elliott@.mac.com or ring: 07843 091950. 

New Non-Emergency Number for Thames Valley Police: 101 
101 is the new number to call when you want to contact your local police 
station and is available 24hrs a day, 7 days a week. The 101 number is 
being rolled out across England &Wales during 201 1 as the new national 
single non-emergency number. It will replace the 0845 8 505 505 number, 
but both numbers will run side by side until March 2012. Remember, in CALL999 

cases of emergency, please continue to ring 999! 

Home Heat Help 
Extra help with fuel bills is available for some eligible households this winter HOME I-IEN 
(for example the elderly, a family with young children, someone with a HEkpLlNE 
disability or long term health conditionj. The saving could work out to be an 0880 33 66 99 
average of £250 for each household. To find out whether you are entitled to 
this help, please ring the Home Heat Helpline freephone number on tel: 0800 33 66 99 and speaE 
to one of their independent advisers on 0800 33 66 99, or go to their website: 
www.homeheathelpline.orq.uk. * * * * * * * * * *  
Safeguarding - Support with Confidence 
Support with Confidence is a joint Trading Standards and adult social care 
scheme that provides vetted and approved service providers for personal 
care and other domestic help, such as home maintenance, gardening 
services or even dog walkers. For more information, please contact Johan 
Baker at the Council on tel: 0118 974 6000 or email: johan.baker@wokingham.gov.uk 

Sup ortwith 
confidence 
UIDWO**NWV 




